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Atlantic Canada Water and Wastewater Association

New logo in the works

Chair’s Message

Ensor Nicholson

ITH the transition to a “wa-
ter and wastewater” associ-
ation, the ACWWA Board
believes it is time to update our as-
sociation logo. With this in mind as-
sociation past chair, Reid Campbell,
spearheaded a contest among graph-
ic arts students at Holland College in

Charlottetown to design a new logo

for ACWWA.

In total 16 submissions were re-
ceived and rated by members of the
board. The winning submission was
the design by Katherine MacLaine
of Charlottetown. We congratulate
Katherine on winning the contest and
wish her much success in her career
in graphic design.

The Board is currently working
with Katherine on finalizing some
minor details in the design, and we ex-
pect to unveil the new logo in the next
issue of Go With the Flow.

In other business, the board is look-
ing at updating course material for
our popular water distribution, wa-
ter treatment, wastewater collection
and wastewater treatment courses
this fall. The board is also consider-
ing changes to the ACWWA newslet-
ter that will make it more cost effective.

The board is pleased to appoint two
new volunteers to chair committees as
follows:

* Young professionals (YP ) Commit-
tee — Stephanie Gora, CBCL, Halifax,
N.S.

e Scholarship Committee — Dr. Jennie
Rand , Acadia University, Wolfville ,
N.S.

Thank you to all of our dedicated
volunteers.

Now you can join
AWWA or WEF!

Visit the ACWWA
website at
WWW.aCWwa.ca

for application forms

Darrell Fisher, ACWWA director of
communications, congratulates
Design winner Katherine MacLaine, of
Charlottetown.

Check the
website

for back
issuesof &
Go withthe »
Flow from
December 1999

to the present
http://www.acwwa.ca
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Careful management by staff
produces budget surplus for ACWWA

HE AWWA Board approved their 2010 budget at the

winter meeting. The projected income is $29,695,400

and the projected expense is $28,754,500 resulting in a

projected income of $940,800. Despite the tough eco-
nomic times the Association experienced last year, they were
able to realize a surplus in the 2009. The surplus was the re-
sult of diligent work by AW WA staff in managing the budget
by reducing expenditures through such things as not filling
positions, reducing travel costs and no pay increases to staff
to name a few.

The Board also approved the Section Allotments of
$1,842,500 and the WITAF Dues Rebate to Canadian Sec-
tions of $82,700.

Several changes to the AWWA Bylaws and Governing
Documents were ratified pertaining to the removal of Water
For People from the Executive. Eighteen Standards were re-
vised and received Board approval.

AWWA has developed a Program Analysis document that
will be used in the analysis of existing and new AW WA pro-
grams to review and measure the support of the Programs to
meet Members needs. The intent is to determine the optimal
combination of excellent AW WA programs and products that
allocates resources, volunteers, and staff to provide the most
value to the Members.

Has Your Operator’s
-~ Certificate Expired?

Renewal is mandatory.
Call today to find out more.

902-424-8919

NO\Q;%C%TIA

Environment

Director’s Report

Bruce Buchanan, P.Eng.

Jerry Stevens was elected to serve as the Association’s
President-Elect for a one-year term beginning in June 2011.
The Board also elected four Vice-Presidents and one Direc-
tor-at-Large.

A new Strategic Plan for AWWA with vision and mission,
guiding principles, strategic goals, and strategic objectives
received Board approval.

AWWA developed a video, “How to Register for ACE10”
This video provides customers and members a step-by-
step overview of the online registration process, and out-
lines some of the great offers AWWA has for ACE this year.
Please take a few minutes to watch.

http:// www.awwa.org/ContentOnly.cfm?ItemNumber=53
697&showLogin=N

Icons and links to Facebook, Twitter, YouTube and Linke-
dIn have been placed in the upper right side of each main
ACEI10 landing page. Links were also included in the first
registration open announcement email sent.

Pierre Marc Gendron, peng. M. Eng.
Vice President sales and development

Tél. : 450.623.2200 ext. 303
Cell.: 514.833.2528
Fax : 450.628.3308
www.hyprescaon.com

Canada’s largest manufacturer of

Couplings, Service Saddles,
Repair Clamps and Tapping Sleeves
Anniversary

EESTEEESTIT

Robar Industries Ltd
info@robarindustries.com
450.641.9525 or Toll Free 1.800.315.9525

www.robarindustries.com

&
~ ITT | Water & Wastewater

MUNICIPAL PUMPING

MONITORING &
CONTROL SYSTEMS

EXTENSIVE SEWAGE BYPASS
AND MORE! //"'

PUMPS * GENERATORS ‘

RENTALS « SALES

ITT Water & Wastewater Canada
Moncton, NB (506) 857-2244
Halifax, NS (902) 450-1177

St. John's, NL (709) 722-6717

www.ittwww.ca
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Ensuring groundwater supplies for
subdivisions in Newfoundland and Labrador

Eric Watton,

Newfoundland and Labrador Government

S populations increase and con-

tinue to sprawl further into hin-

terland, a problem arises in that

public water supplies are insuf-
ficient to deliver water at the required
pressure and volume on the periphery
of communities. The solution is drilled
water wells, ether privately owned or
shared.

Traditionally, new unserviced subdi-
visions have been built on a mere ‘gues-
timation’ that sufficient water exists in
the underlying aquifer(s). However, this
is no longer appropriate and has led to
the creation of a new assessment tool to
help assure homebuilders and develop-
ers of the quality and quantity of water
that exist in a given area and also to for-
malize and regulate such developments.
The Water Resources Management Di-
vision has developed the Groundwa-
ter Supply Assessment and Reporting
Guidelines for Subdivisions Serviced
by Individual Private Wells for this pur-
pose. These guidelines came into effect
January 1, 2009 and apply to any appli-
cation for unserviced subdivision devel-
opment requiring private drilled water
wells. They can be found at http://www.
env.gov.nl.ca/env/Env/waterres/Forms/
WRMD-Forms.asp

The guidelines stipulate three levels
of study to be carried out depending on
the number of households in the pro-
posed subdivision. A study is not re-
quired when a proposal has less than
five 2 acre lots providing that no oth-
er prior groundwater quality or quan-
tity issue has been documented for the
area. A Level I study is required when
the proposed development has five to
fifteen lots and may include a test well
and observation well for aquifer pump-
ing test(s) and groundwater quality anal-
ysis. The Level I study also involves
a description of the hydrogeology and
site characterization. The Level II study
may be required along with the require-
ments of the Level I study if a prior
groundwater quality or quantity issue
exist, but is mandatory when there are
16 lots or more to be developed. The ob-

ject of the Level II study is to install test
wells at strategic locations for aquifer
pumping tests and groundwater quality
analysis. In addition, phased develop-
ments, well pump test, water well test-
ing, and calculation of minimum test
rate and well yield are also addressed.

In these guidelines, open-looped
groundwater sourced heat pumps will
not be permitted in unserviced subdivi-
sions. The rationale here is to prevent
aquifer damage due to the nature of
these systems and also to prevent well
interference.

The completed report will require
detailed conclusions, recommendations
and supporting documentation prepared
by a qualified person. The conclu-
sions must include statements regard-
ing well yield and aquifer properties;
the likelihood of the aquifer(s) sustain-
ing the proposed development and fu-
ture needs; the likelihood of well inter-
ference within and adjacent to the pro-
posed development; and state whether

or not the test wells (and other wells
in subdivision) is expected to meet the
Health Canada Guidelines for Canadian
Drinking Water Quality (GCDWQ) and
whether this is expected to change over
time. Water quality parameters that
are not expected to meet the GCDWQ
must be listed and the long term viabil-
ity of the required treatment to meet the
GCDQW must be provided. The rec-
ommendations will include statements
regarding minimum lot sizes, well con-
struction, spatial design, lot yield, sus-
tainable pumping rate, phase develop-
ment, storage facilities (if applicable),
and mitigation measures.

As development continues outside
serviced areas, the Water Resources
Management Division expects that the
Groundwater Supply Assessment and
Reporting Guidelines for Subdivisions
Serviced by Individual Private Wells
will help ensure that people will have a
well planned and sustainable water sup-

ply.
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Young professionals
Professionals surve tM
y errain | ...
THE SCIENCE OF PRACTICAL SOLUTIONS
Stephanie L. Gora M.A.Sc., E.LT. www.terraingroup.com 902.835.9955 SURVEYING

T’S shaping up to be a big year for the Atlantic Canada

Water and Wastewater Association’s Young Profession-

als committee in Halifax. The group has a new chair

and a goal of expanding membership in Nova Scotia
by 20%. We are also hoping to jump-start chapters in New
Brunswick, Prince Edward Island and Newfoundland and
Labrador.

The young professionals, or YPs, have already held two
successful events since January. The first was a network-
ing night held at a local pub where new and experienced YP
members were able to connect over nachos. The second was
a curling night (and sweater contest) held at the Halifax Curl-
ing Club in mid-February. Greg Piorkowski won a Roots wa-
ter bottle for his one-of-a-kind curling sweater. The judges
were particularly impressed by his creative use of sequins.

Upcoming YP activities include kayaking, a technical ses-
sion featuring green technologies and the YP dinner at the
2010 ACWWA conference in Saint John NB. The group is
also hoping to organize a fundraising concert to raise money
for much needed water infrastructure in Haiti.

Outgoing committee chair, Stefan Furey, led the group
for over two years and pioneered many of the regular YP
events and activities in Halifax. Stefan will still be involved
in planning technical sessions and
introducing new engineers, scien-
tists, graduate students, sales people
and technical staff to the vibrant wa-
ter community in Nova Scotia.

I will be taking over position of
ACWWA YP chair for 2010. I ob-
tained my Master’s degree in Civ-
il Engineering from Dalhousie Uni-
versity in 2009 and am currently § ;
working for CBCL Limited in Hali- B~ :
fax. I am hoping to expand the YP @& = '
group by reaching out to young wa- RN N
ter professionals at various educa- b N
tional institutions, government de- 5
partments and private companies Greg Piorkowski and
around Nova Scotia. I also hope t0 cyrling sweater
find motivated young water profes-
sionals to lead YP chapters throughout Atlantic Canada. In
an effort to learn more about young professionals in Atlantic
Canada, I have prepared an online survey that can be found
at:

http://www.surveymonkey.com/s/HIJD7CPP

Young professionals throughout Atlantic Canada are en-
couraged to fill out the online survey to help me tailor YP
events to their needs and interests. If you’d like to learn more
about the ACWWA YP, would like to attend an event or vol-
unteer for the YP committee, I encourage you to contact me
at stephanieg@cbcl.ca.

SERVING CLIENTS FROM OUR OFFICES IN DARTMOUTH, MONCTON, SAINT JOHN AND EDMONTON

KEEP YOUR HEAD
WAY ABOVE
WATER
WITH FLYGT
PRODUCTS & SERVICES
Pumps*Mixers*Controls
Rentals*Sewage by-pass

Moncton, NB (506) 857-2244
Halifax, NS (902) 450-1177
St. John's, NL (709) 722-6717

Flygt

@ ITT Industries

‘JvaW.ittflygt.ca

CONSULTING ENGINEERS
CIVIL/STRUCTURAL
MuNICIPAL/PROCESS/SOLID WASTE
MECHANICAL/ELECTRICAL/INSTRUMENTATION

ENVIRONMENTAL SCIENTISTS
CONSTRUCTION INSPECTORS
PROJECT MANAGERS

CBCL LIMITED

Consulting Engineers

HALIFAX

1489 Hollis Street
PO Box 6806

Halifax NS B3d 2R7
tel: 902 421 7241
fax: 902 423 3938
info@cbcl.ca
www.cbcl.ca

SYDNEY, NS

CHARLOTTETOWN, PE

SAINT JOHN, NB

FREDERICTON, NB

ST. JOHN’s, NL

CORNER BRrRook, NL

HaPPY VALLEY-GOOSE Bay, NL

dd e

Water
Commission Delivering

Value and
Quality for
over 00 years

450 Cowie Hill Road

P.O. Box 8388 Stn A

Halifax, Nova Scotia B3K 5M1
490-4840
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CANADIAN

CWWA needs
your articles
for the fall
magazine

We would very much
appreciate if you can submit ar-
ticles for the Fall issue no later than June
11, 2010. We are open to receiving any
articles related to water/wastewater that
you care to share with CWWA members.
To help us with our planning, please
let us know in advance if you are plan-
ning to submit one and what the subject
would be.

Here is some formatting information.

All articles should be submitted in
Word - unformatted - which means no
tabs or automatic bullets or numbering,
things like that. We allow for about 700
words per page, and of course pictures
would lessen the word count depending
on how large they are. It's important to
include the author(s) name in the article
itself. We ask for articles of about 1or 2
pages in length.

Please send pictures, diagrams and ta-
bles in image files. Allimages must be at
least 300 dpi (at the size you want them
printed), and we accept them in eps, tif
or jpg format. Colour is definitely permit-
ted in the magazine - in fact, it’s encour-
aged! Also, a picture of the author and
a couple of sentences on his/her back-
ground may be inserted with the accom-
panying article. If you can send the arti-
clein both English and French language,
then you may send it to us by June 15.

Please e-mail your articles to itsui@
cwwa.ca.

WATER WORKS ASSOCIATION

Good turnout for CWWA’s
Window on Ottawa event

Roland P. Richard, P. Eng., FEC
CWWA Director

CWWA “Window on Ottawa” 2009 —

CWWA hosted its annual “Window on

Ottawa” on December 4 and 5, 2009.

The event was attended by over 130
delegates which was considered a very
good turnout considering our economic
climate.

Highlights of the meeting included an
update on the CCME Long Term Strategy
for the Management of Municipal Waste-
water Effluents, information on the up-
coming regulations for Wastewater dis-
charge under the Fisheries Act, CCME’s
initiatives to develop a biosolids research
coordination body including a presen-
tation by Mr. Brian Jean, Parliamentary
Secretary to the Minister of Transport,
Infrastructure and communication, who
addressed the delegates in the Conserva-
tive Governments initiatives to strength-
en Canada’s infrastructure and stimulate
the economy.

Many other relevant subject and topics
were addressed throughout the meetings.

Several changes were announced to
the CWWA Board of Directors for 2010
which were confirmed at the Annual
General Meeting. The new executive
committee follows:

President: Gregg Clartier,
City of Saskatoon

1st Vice President: Rosanna Dilabio,
WEAO

2nd Vice President: Don Limocher,
WCW

Secretary Treasurer: Roland Richard,
ACWWA

Past President: Thomas

Schmidt,Ontario

Atlantic Backflow Specialists Ltd. [

Other important outcomes from the
meeting included the following:

The identification of the need to have
some short-term flexibility in the appoint-
ment of Directors to the Board. Accord-
ingly, a By-Law amendment was drafted
and presented to the AGM that would al-
low the Board to appoint a Director-at-
Large for a period not to exceed one-year
and whose term of office would expire at
the following AGM. This was presented
to the AGM and approved by the mem-
bers present. The amendment was sub-
mitted to the Minister of Industry for ap-
proval and was approved on January 7,
2010. The revised By-Laws will be avail-
able on the CWWA website shortly.

The proposed supplemental Let-
ters Patent were approved by a ballot of
members in late October, but were held
for presentation and confirmation at the
Annual General Meeting. There was no
further discussion at the AGM and these
too were submitted to the Minister of In-
dustry for approval and were approved
on January 7, 2010. They too will be
published on the CWWA website.

Executive Director, T. Duncan Ellison
said he would like to retire after 15 yeas
with the board. The Board has estab-
lished a Search Sub-Committee to pro-
ceed with implementing the succession
plan that has been in place for some time.
Announcements regarding the vacancy
have been commenced both nationally
and regionally. The Board hopes to find
a replacement by the end of May, 2010.
However, Mr. Ellison has indicated that
his departure date is dependent on the
Board finding a replacement satisfacto-
ry to them.

Surveys

Tests

Serving Atlantic Canada

Installations

Repairs / Parts

~

) R.V.Anderson
Associates Limited @;
engineering - environment - infrastructure S ANAGED

Water Supply and Treatment

Municipal Infrastructure

Certified Cross Connection Control Specialists Wastewater Treatment & Collection Tunnelling

Storm Water Management Urban Development

Fax (902) 434-3990
69 Mt. Edward Rd.
Dartmouth, N.S.
B2W 3K6

tel 506 857 8525 www.rvanderson.com

moncton fredericton toronto niagara ottawa sudbury london mumbai

Albert S. Jones CET.
Bus: {902) 499-7748

web site
www.atlanticbackflow.com
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2009 IN REVIEW

HE year 2009 was busy for CWWA with many opera-

tional and other successes, but one also of frustration giv-

en that our principal task is to monitor and comment on
the activities of the Federal Government and national organiza-
tions. The continuance of a minority government and a desire
on the part of the government to centralize decision-making
in the Prime Minister’s Office led to a number of frustrations
as draft legislation was slowed and then (as of December 31,
2009) died on the Order Paper when Parliament was prorogued
until March, 2010. The legislative successes included creat-
ing an understanding by the proposing departments that the
amendments to the Transportation of Dangerous Goods (TDG)
Act and the new Human Pathogens and Toxins Act would
have an impact on municipal services unless the expected re-
quirements for enhanced safety and security around treatment
chemicals and human pathogens and toxins were modified. In
the case of the former, the relaxations are expected in the regu-
lations, in the case of the latter, modifications were introduced
in the legislation. Comments were also submitted on the En-
ergy Efficiency Act, which had implications for labelling wa-
ter efficient devices.

The success we thought we had achieved with the proposed
new Consumer Products Safety Act was terminated when the
Senate rejected the House of Commons version and sent it
back for revision. This Bill could have allowed control over
residential drinking water treatment units but died on the Or-
der Paper before the House of Commons was able to react.
The Senate Clean Drinking Water Act, which was sent to the
House of Commons, also died on the order paper but CWWA
had prepared a brief on the Bill should it have gone to Com-
mittee. On the regulatory front, CWWA submitted comments
on a number of draft regulations and was actively involved in
several consultation initiatives such as proposed Drinking Wa-
ter Parameters, NPRI, the Fertilizers Regulations, the Statistics
Canada survey of drinking water utilities, and the State of Mu-
nicipal Infrastructure.

CWWA wrote to Minister Prentice (Environment) concern-
ing the need for a national water conservation program and a
national water efficiency labelling scheme (based on Water-
Sense); Minister Baird (Infrastructure) concerning the infra-
structure program; the Parliamentary Committee on Natural
Resources concerning the use of biosolids as a source of alter-
native energy; and to CCME on matters related to the Waste
Water Effluents Strategy and the Biosolids activities — largely
without much success as CCME seems to want to choose when
and how it consults, not receive suggestions from national util-
ity committees. During the course of the year, CWWA issued
62 Communiqués to members alerting them to changes in fed-
eral regulations or programs or significant activities or events
occurring in Canada and elsewhere, in addition to the regu-
lar 10 times a year Bulletin, and the 2 times a year Municipal

News and Views.

CWWA was involved either directly through staff or by
member volunteers in 9 national standards technical commit-
tees (of CSA, BNQ, and UL) and internationally in the NSF
Report of CWWA Activities — 2009 Summary Page 2 of 2 In-
ternational standards water committees and the ISO TC 224
Performance Assessment activities.

As a partner with the Canadian Association for Water Qual-
ity in the International Water Association’s Canadian National
Committee, CWWA was active in the planning for the Mon-
tréal 2010 World Water Congress.

Finally, CWWA hosted the 3rd National Wastewater Man-
agement Conference, the 3rd National Water Conservation
Conference, the 2009 Window on Ottawa and three workshops
on Energy Efficiency, Wastewater Heat Recovery and Crisis
Management and Planning. 2010 looks to be equally challeng-
ing as the parliamentary situation is not expected to change.
However, there are a number of significant federal regulations
expected to be published for comment including the Fisheries
Act regulation on deleterious substances — known as the Na-
tional Performance (effluent) Standards, the TDG Act safety
and security regulations and the Human Pathogens and Tox-
ins Act bio-safety and bio-security regulations. CWWA will
also be encouraging wastewater utilities to commence their
environmental risk assessments of effluents under the CCME
Strategy.

Finally, CWWA will be organizing the 14th Canadian Na-
tional Drinking Water Conference in Saskatoon, October 30 to
November 2 and participating in the Montréal 2010 World Wa-
ter Congress, September 19 to 23. The 2010 Window on Otta-
wa event will likely take place November 30 to December 02.
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ACWWA Invites Submissions for Award
Nominations for 2010

If you know someone who has made a
contribution to the water and/or wastewa-
ter industry, don’t let their efforts go un-
noticed. The following awards are eligi-
ble for presentation at the ACWWA Con-
ference in Saint John, New Brunswick in
September 2010.

Fuller Award (AWWA member only)

The George Warren Fuller Award is
awarded by the American Water Works
Association (AWWA) and may be pre-
sented annually to a member of ACWWA
for distinguished service in the water sup-
ply field in commemoration of the sound
engineering skill, the brilliant diplomat-
ic talent and the constructive leadership
that characterized the life of George War-
ren Fuller. The award was established in
1937 in memory of Mr. Fuller who, be-
sides being identified with several im-
portant sanitary engineering advances,
is given much of the credit for AWWA’s
development from a social group to its’
present high standing as a technical or-
ganization.

Bedell Award (WEF member only)

The Bedell Award is awarded by the
Water Environment Federation (WEF)
and may be presented to a member of
ACWWA to acknowledge extraordinary
service to a WEF Member Association.
The award is named for Arthur Sidney
Bedell, WEF’s second president for his
long devotion and service to the New
York Sewage and Industrial Wastes As-
sociation, now the New York Water En-
vironment Association. He was Chief of
the Bureau of Sewage and Waste Dispos-
al of the New York State Department of
Health.

Burke Award (WEF member only)

The Burke Award is awarded by the
Water Environment Federation (WEF)
and recognizes a municipal or industrial
wastewater facility for establishing and
maintaining an active and effective safety
program. This award was established in
1982 in honour of George W. Burke,
Jr., for his many years of service to both

the water environment field and WEF as
staff manager of technical services. Mr.
Burke was instrumental in developing
WEF’s annual safety survey and assisting
in the production of several safety train-
ing aids and promotional packets.

The purpose of this award is to en-
courage an active and effective safe-
ty program in municipal and industrial
wastewater facilities.

MacNab Award (AWWA or WEF
member)

The Ira P MacNab Award is awarded
by ACWWA and may be presented annu-
ally to a member of the ACWWA for out-
standing service to the water industry in
Atlantic Canada. The award was estab-
lished in 1957 when the ACWWA was
called the Maritime Branch of the Can-
adian Section AWWA. It is in honour of
the late Dr. Ira MacNab, P.Eng., the first
president of the Maritime Branch, for his
untiring efforts and wise council during
our formative years and to recognize his
outstanding service and interest in the lo-
cal water utility field.

Silent Hero Award (New Brunswick,
Nova Scotia, Prince Edward Island,
and Newfoundland) (AWWA or WEF
member)

The Silent Hero Award is awarded by
ACWWA and may be presented annually
to recognize outstanding contributions of
water and wastewater operators in each
of the four Atlantic Canada provinces.
The nominees must be a member of AC-
WWA , employed by a utility member of
ACWWA, or employed by a Corporate
Member of WEF.

Project of the Year - Engineering
Award/Environmental Award:

The Project of the Year - Engineering
Award/Environmental Award is awarded
by ACWWA to a Municipality or Util-
ity and their Consultant, one of which
is a member of ACWWA, to recognize
outstanding projects in Atlantic Canada
that demonstrate innovation and state-of-
the-art technology in water or wastewa-
ter projects.

Awards may be presented in each of

the following three categories:

Small Utility - less than 5000 customers
Medium Utility - from 5000 to 25,000
Large Utility - more than 25,000

Volunteer Recognition Award (AWWA
or WEF member)

The Volunteer Recognition Award is
awarded by ACWWA and may be pre-
sented annually to recognize outstand-
ing contributions by an individual or a
group of individual volunteers to AC-
WWA programs and/or the water indus-
try throughout Atlantic Canada. The
nominee must be a member of ACW-
WA, (AWWA), or employed by a utility
member of ACWWA.

Laboratory Analyst Award (WEF
member only)

The Laboratory Award is awarded
by the Water Environment Federation
(WEF) and recognizes individuals for
outstanding performance, professional-
ism and contributions to the water qual-
ity analysis profession.

Nominations Procedure

Where applicable, an awards commit-
tee has been established for the specific
awards. The awards committee shall se-
lect the recommended candidate for the
award from the nominations received, and
shall present the award to the recipients
during the ACWWA annual conference.

The recipient of the Fuller Award re-
ceives a pin at the ACWWA conference,
and the actual Fuller Award is presented
at the following AWWA Annual Confer-
ence and Exhibition.

All other awards are presented at the
ACWWA conference.

The deadline for submissions will be
July 16,2010, for Awards to be presented
at the Saint John Conference on Septem-
ber 12 — 14, 2010.

Individuals wishing to nominate an in-
dividual or group for an award should
contact the ACWWA office and request
the applicable nomination form.

Contact:

Clara Shea, ACWWA Administrator
Telephone: 902-434-6002
email: acwwa@hfx.andara.com
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Increasing awareness of drinking water in Nova Scotia

EMBERS of the public, utilities, and project proponents can now view a
map of Nova Scotia’s Protected Water Areas online at: http://www.gov.
ns.ca/nse/water/docs/Protected. Water. Areas.Map.pdf

Protected Water Areas are designated under Section 106 of the Environ-

ment Act by the Minister of Environment and represent approximately one-third of all
of Nova Scotia’s municipal drinking water supplies.
If you are planning any activities in these areas, contact the appropriate municipal

water utility.

New Members

Cheticamp Industrial Water Utility,

Hayden Lake Industrial Water Utility,

2009 Rayworth, Stephen
Basque, Steven Town of Oromocto Rayyan, Ashraf
Blades, Harold Michelin North America Canada Inc. Rioux, Brenda
Butcher, Charles Village of Port Elgin Robichaud, Serge

Saint Margarets Water & Wastewater Commission,

Clack, John Saint John Water Shanahan, Jay
Collins, Brad Town of Windsor Sinclair, Andrew
Crawford, Barbara Dillon Consulting Stokes, Julie
Deacoff, Cameron Halifax Regional Municipality Stringer, Jodi
Deveau, Marcel O’Halloran Campbell Consultants Limited o

: " X Tracey, David
Flanders, David Maritime Blower Repair Inc. Ummat. Ramesh
Googos, Guy Wagmatcook First Nation !

Webber, John

Atlantic Canada Water
& Wastewater Association

A section of the

‘\\ American Water
Works Association

Nominations for
ACWWA Board

The Board of ACWWA is inviting nomi-
nations for the following positions:

. First Vice Chair;

. Second Vice Chair;

. Membership Director (2010 - 2013);
. Education Director (2010 - 2013);

. AWWA Director (2011 - 2014);

. WEF Delegate (2011 - 2014).

AL DA WN =

Nominations should be provided in
writing to the Section Office, and will be
forwarded to the Nominations Commit-
tee for consideration.

The deadline for nominations is 28
May 2010. Please contact the Section
Office for the following:

e Policy on Nominations and Elec-
tions to the Board;

e Terms of References;

e ACWWA By-Laws.

The Section Office may be contacted as fol-
lows:
Clara Shea, Administrator
Telephone:  902-434-6002
Email: acwwa@hfx.andara.com
Home page: acwwa.ca.

Cumberland Joint Services Management Assoc.

Cumberland Joint Services
City of Dieppe

City of Miramichi

City of Moncton

City of St. John

LuminUltra Technologies Ltd.

Municipality of the County of Colchester
Town of Middleton

Killam Properties, Inc.
City of Miramichi

Prince Edward Island Regulatory

Kazamer, Csaba City of Miramichi

Keller-Wadden, Nadine Cape Breton Regional Municipality 2010

Leger, Jacques City of Moncton Dobson, Roy

Leo, Mary Doiron, Jim

Lynch, Donald Saint Margarets Water & Wastewater Commission Doyle, James

Mo staph s Utility of Murray Harb Duffy, Frank

ackay, Stephen ewage Utility of Murray Harbour ) -

McGovern, Brent City of Saint John Water & Sewerage Services :\(/;!2? Proper.t|es, Inc,
wen, Allison

McGraw, John The Panel Shop, Inc. Morgan. Andrea

Mercer, Cluney Dept. of Municipal Affairs gan,

Michelin North America Canada Inc., Phalen, John

Mitchelmore, PEng, Perry Meco Reardon, Kenneth

Municipality of the County of Colchester, Roberts, Fred

Pace, John Pace Plumbing & Heating Russell, David

Patel, Jyoti Memorial University, Canada Warner, Rick

Pothier, Claude Whitmee, Peter

Cape Breton Regional Municipality

Atlantic Purification Systems

Town of Hartland

Dillon Consulting LTD

Nova Scotia Community College
Canada-Nova Scotia Infrastructure Secretariat
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Changes to septage regulations on PEI

EW rules governing the han-

dling of septage will help nu-

trient management and reduce

the hazards of untreated waste
being spread on the land, Environment,
Energy and Forestry Minister Richard
Brown says.

At a recent meeting of Executive
Council, Cabinet approved amendments
to the Environmental Protection Act to
stop the direct land-spreading of septage
(waste removed from septic systems.)
Under the changed rules, all septage
must be taken to an approved wastewa-
ter treatment facility for processing.

The new rules for septage treatment
and disposal came into effect January
1,2010.

The Charlottetown and Summer-
side wastewater treatment facilities are
equipped to process septage. Once the
material has been treated it produces a
screened, stable biosolid product that can

be incorporated into land owners’ nutrient
management plans.

“By improving the treatment of
waste, we can better control nutrients
being released into the environment.
This helps fulfill recommendations
from the Commission on Nitrates in
Groundwater which found that domes-
tic waste was contributing to the total
nitrate load of ground water and surface
water,” said the minister.

As part of the provincial biosolids
management strategy, the upgrades of the
Charlottetown and Summerside treatment
plants included the capacity to process
septage from waste pumpers. The federal
government and the cities of Summerside
and Charlottetown have partnered with
the provincial government to build these
facilities and implement the new provin-
cial biosolids strategy.

Roughly 45 per cent of Prince Ed-
ward Island’s population is serviced by

on-site septic systems, which have to
be pumped out every three to five years
by one of the province’s 34 licensed
septage haulers. Under previous regula-
tions, septage removed by a hauler has
been allowed to be disposed of on farm-
land or held in approved holding sites.

The treatment process will produce a
more stable solid waste lower in nitrate
that the initial septage. The treatment
and stabilization of septage will reduce
the nitrate impact compared to previous
practices.

“Our departmental staff has already
consulted with the waste haulers but
we will be making a particular effort
in coming weeks to educate the indus-
try. The industry will be give a bit of
time to make arrangements to process
this waste and to advise their customers
of any rate changes due to the cost of
trucking and processing this material,”
said the minister.

a. Joint ASME-ITI/AWWA ]-100, Risk
Analysis and Management for
Critical Asset Protection (RAMCAP)
Standard for Risk and Resilience
Management of Water and
Wastewater Systems

b. ANSI/AWWA B102-10, Manganese
Greensand for Filters

c. ANSI/AWWA B300-10, Hypochlorites

d. ANSI/AWWA B301-10, Liquid
Chlorine

e. ANSI/AWWA B511-10, Potassium
Hydroxide

f. ANSI/AWWA B550-10, Calcium
Chloride

g. ANSI/AWWA B603-10,

Standards recently approved:

Permanganates

h. Addendum to ANSI/AWWA C214-
07, Tape Coating for the Exterior of
Steel Water Pipelines

i. ANSI/AWWA C215-10, Extruded
Polyolefin Coating for the Exterior of
Steel Water Pipelines

j.  ANSI/AWWA C702-10, Cold-Water
Meters — Compound Type

k. ANSI/AWWA C706-10, Direct-
Reading, Remote-Registration
Systems for Cold-Water Meters

I. ANSI/AWWA C707-10, Encoder-
Type Remote-Registration Systems
for Cold-Water Meters

m. ANSI/AWWA C712-10, Cold-Water

n. ANSI/AWWA C713-10, Cold-Water

o. ANSI/AWWA C750-10, Transmit-

p. ANSI/AWWA C905-10, Polyvinyl

g. ANSI/AWWA D107-10, Composite

r. ANSI/AWWA D108-10, Aluminum

Meters — Singlejet Type
Meters — Fluidic-Oscillator Type

Time Flowmeters in Full Closed
Conduits

Chloride (PVC) Pressure Pipe and
Fabricated Fittings, 14 In. Through
48 In. (350 mm Through 1,200
mm)

Elevated Tanks for Water Storage

Dome Roofs for Water Storage
Facilities

Rick Benoit

CLCW

Wells, N.B.
E2S 1A3

Tel:
Cel:
Fax:

CONCORD

MeAvity

Sales Manager
Atlantic Canada

Clow Canada
22 Chatwin St.

(506) 849-7617
(506) 658-8014
(506) 847-4365
email: benoitr@nbnet.nb.ca

WATER IS OUR SPECIALTY

* CCME Municipal Strategy Assessments
» Water Quality Testing and Modeling

« Effluent Treatability Studies

* Lagoon Depth & Sludge Surveys

* Design of Treatment Plants & Outfalls

* Tracer Studies

* Mixing Zone Studies

* Assimilative Capacity Assessments

* Design of Commercial Septic Systems
and Engineered Wetlands

Environmental Services Inc.
@ 109 Patterson Cross Rd., Harvey Sta., NB, E6K 1L9
Phone: (506) 366-1080 Fax: (506) 366-1090

“Serving Municipalities and Industry since 1993”
Website: www.natech.nb.ca

Email: natech@nbnet.nb.ca




Spring 2010

Atlantic Canada Water and Wastewater Association Newsletter

PAGE 11

WHAT’'S COMING
DOWN THE PIPE?

ACWWA 2010

Join the ACWWA in Saint John, NB, Canada’s first City,
from September 12-14,2010 as we answer the
question“What’s Coming Down the Pipe?”

This year’s conference puts focus on the daunting task
many have in overcoming challenges with existing

NOS CONDUITES D'EAU
NOUS AMENENT QuOI?

ACWWA 2010
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Venezvous joindre ala ACNWA du 12 au 14 septembre
aSaintJohn (NB), alors que nous tenterons de répondre
ala question ,“Qu’est-ce qui coule dans nos tuyaux?”

La conférence de cette année insiste sur la tache
monumentale a laquelle plusieurs font face de relever

RESERVE YOUR ROOM NOW! RESERVEZ VOTRE CHAMBRE DES MAINTENANT!

Delta Brunswick Hotel
39 King Street
Saint John,NB

Toll Free Reservations:
1-888-890-3222

Hotel Delta Brunswick
39 rue King

Saint John, N.-B.
Réservations sans frais:
1-888-890-3222

Fangagas s agel
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Water Industry Leadership
Executive Director

The Opportunity
The Canadian Water and Wastewater Association is look-
ing for a highly motivated Executive Director with excel-
lent organizational and communication skills to provide
leadership and a national voice for the water, wastewater,
and storm-water industry. Representing the interests of
Canada’s municipal and community water services to the
Government of Canada, as well as national and interna-
tional organizations, you will provide an effective voice
in the formation of legislation, regulations and programs.
Reporting to the CWWA Board of Directors and oper-
ating under a policy governance framework, this position
directs a team of seven professional staff and various na-
tional industry committees.

The Qualifications

You will have a professional qualification and/or uni-
versity degree in science, engineering, political science
or public administration. You will be conversant with the
structure and issues of the water, wastewater and storm-
water industry, and with the structure and processes of the
Canadian federal government. You bring to the role excel-
lent technical, administrative and communication skills
to determine strategic issues and influences on the water
sector and have an ability to prepare and present complex
and technical reports verbally and in writing. As a nation-
al representative for the industry, you will be located in
Ottawa and be fluent in English and French.

For more information and a detailed job description,
please direct your enquiry to: executivedirectorsearch@
cwwa.ca. Please send resumes to: CWWA (Executive Di-
rector Search) Unit 11, 1010 Polytek Street, Ottawa, ON,
K1J 9H9. FAX: (613) 747-0523. E-mail: executivedirec-
torsearch@cwwa.ca. The deadline to submit your resume
is March 31, 2010. For more information on CWWA, visit
the website at www.cwwa.ca.
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14th Canadian National Conference
& 5th Policy Forum on Drinking Water

October 30-November 2, Saskatoon, SK

This Conference organized by CWWA for the Federal-
Provincial-Territorial Committee on Drinking Water has the
objectives of assuring continuous improvement in drinking
water services and public health in the face of new chal-
lenges, aging infrastructures and new solutions. The Con-
ference brings together the latest reports and papers on
drinking water issues and provides an unique opportunity
for Canadian regulators, utility managers, researchers and
other stakeholders in Canadian drinking water to meet and
exchange views.

Topics
Analytical Methods and Monitoring; QA/QC
Climate Change - Impacts and strategies
Economic Considerations
Emerging Issues and Challenges
Guidelines Development
Health Research
Infrastructure Renewal/Rehabilitation
Operator Training and Requirements
Risk Assessment / Risk Management
Source Water Protection
Treatment Technology and Processes
Water Systems Management

%g;lglz’:orge Blvd.
\Cranda" Moncton, NB E1E4C9

Ph: (506) 857-2777
Fax: (506) 857-2753
MUNICIPAL Toll Free: 1-866-857-2777

WATER SAINT JOHN
WASTEWATER Red Rose Building, Suite 130
TRANSPORTATION 12 Smythe Street

LAND DEVELOPMENT Saint John, NB E2L 565
MECHANICAL & ELECTRICAL  Ph: (506) 693-5893
Fax: (506) 693-3250

crandallengineering.ca

Providing Quality Environmental and
Engineering Services for Over 50 Years

Water and Wastewater systems
Water Quality / Management
Water Supply / Sourcing
Stormwater Management
Environmental Assessments
Risk Assessment and Remediation
Solid Waste Management

Site and Construction Services
Geotechnical / Material Testing

www.adi.ca

Fredericton ¢ Saint John ¢ Moncton ¢ Charlottetown
Halifax * Truro ¢ Port Hawkesbury ¢ Sydney ¢ St. John’s




2010 CANADIAN
WATER FORUM

AV\(WA Annual Conference The Forum is a cocktail party with finger foods (two drink tickets
Chicago, IL included) and a cash bar, sponsored by the Canadian Affairs Commit-
Monday, June 21,2010 tee and the five Canadian sections. Itis also a fundraiser for Water For

5:30 p.m.-7:30 p.m. People Canada. Tickets may be purchased in advance from a Canadian

Section or at the door.

DATE: June 21, 2010 [0 TICKETS @ $45.00 EACH US

(RS0

or Canadian
(indicate quantity requested)

LOCATION: Rhapsody [0 10TICKETS @ $450.00
Purchasers of 10 or more tickets will
Rh ap SOdy receive recognition at the event.
65 East Adams Street, Deadline for sponsors is May 31.
Chicago, IL 60603
www.rhapsodychicago.com Payment Method: Make cheque Payable to:
[ Cheque ACWWA
Visa Box 41002 Dartmouth, NS B2Y 4P7

Name:

[J MasterCard  Fax: 902-435-7796

WATER For
PEOPLE

Company:

Mailing Address:

De LEAU

Pour TOUS City: Province: Postal Code:
C AN AD A Phone: Fax:
IR Email:
For Payment by Credit Card only:
Card Number: Expiry Date:
Cardholder Name: Signature:

LIPHOOK COUPLERS
& SYSTEMS INC.

IS LICENSING THE PATENTED “SYSTEM” OF
REPLACING/REPAIRING CURB STOP BOX RODS
FROM THE SURFACE WITH NO TRENCH ENTRY

FOR FURTHER INFORMATION AND/OR TO AVOID PATENT
INFRINGEMENT

CONTACT LIPHOOK
115 TAYLOR’S RD., OAKWOOD, ON KOM 2MO0
TEL:705-953-9988 FAX:705-953-9138
WEB: WWW.LIPHOOK.CA OR EMAIL: liphook@i-zoom.net

National

Process Equipment
e e

www.natpro.com

Phone: (902) 468-7890
Fax: (902) 468-3011
Toll Free:  1-800-992-5588

Pumps & Pumping Systems
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83rd Water Environment Federation
Technical Exhibition and Conference

October 2-6,2010
Ernest N. Morial Convention Center
New Orleans, Louisiana U.S.A.

The largest water quality event in North America will
head to New Orleans in 2010! The latest in water quality
research, technology and services will be on display at WEFT-
EC 2010. WEFTEC offers the best water quality education
and training available today and is a leading source for water
quality developments, research, regulations, solutions,and
cutting-edge technologies. Don't miss your opportunity to
join thousands of water and wastewater professionals at
WEFTEC 2010 - The Water Quality Event!

Online Registration at www.weftec.org/home.htm.

IWA World Water Congress & Exhibition
19-24 September 2010 Montréal

Water is the lifeblood of the world and never more so
than in Montréal, Canada, where 4,500 water professionals
will gather in September 2010 for the International Water
Association (IWA) World Water Congress and Exhibition.

The key topics to be discussed at this event are:

. the science and application of water management

« water, climate and energy

« cities of the future

* managing utilities and their assets

« securing new and traditional water resources for the
future

« water, ecosystems and catchments

+ water and health.

The IWA World Water Congress and Exhibition is a high-
profile biennial event that in previous years has been held
in Vienna, Beijing, Marrakech, Melbourne, Berlin and Paris.In
2010, the Association is partnering with the Canadian Water
and Wastewater Association (CWWA) and the Canadian
Association on Water Quality (CAWQ) to hold the event in
Montréal.

The International Water Association is a global network
of 10,000 individual and 400 corporate water profession-
als in 130 countries. IWA members span the continuum
between research and practice and cover all facets of the
water cycle, from the science and management of drinking
water, wastewater and stormwater to the conservation of
water resources throughout the world.

EQUIPMENT LIMITED

QSANSOIVI

Truro N.S.
902-895-2885

StJohn’s NL
709-726-4344

Fredericton N.B.
506-444-0344

« Pumps, Water/Wastewater treatment  « Aerzen Blowers & aeration equipment
plants & equipment « Packaged Sewage pumping systems

+ Chemical Feed systems « Full parts, service & technical support

+ On-line instrumentation

+ (Gas & diesel Generators

Website:www.sansom.ca E-mail:sansom@sansom.ca

- Water & Wastewater Treatment & Disinfection

- Water & Wastewater Analysis & Instrumentation
- Pumps and Fluid Handling Systems

- Wholesale Water Conditioning

- Industrial Spray Paint & Sand Blast Equipment

- Industrial Air Systems and Air Filtration

PO Box 877, 10 Ferguson Road, Dartmouth, Nova Scotia, Canada, B2Y 325;
Phone: 902-469-2806; Fax: 902-463-3529; email: sales@aps.ns.ca

Nova Scotia:

Newfoundland: Contact: Steve Frizzell, PO Box 1115, Goulds, NL, A1S 1H3

Phone: 709-697-2457; Fax: 709-745-4676; email: sfrizzell@aps.ns.ca
New Brunswick/PEl:  Contact Andre Leblanc
Phone: 506-875-1554; Toll Free Fax: 888-277-4224; email: andre@aps.ns.ca

“Celebrating over 40 years of Service to Atlantic Canada in 2010”
www.aps.ns.ca
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INNOVATIONS

WaterSmart Innovations ‘10
October 6-8, Las Vegas, Nevada

You are invited to attend and participate in the second
WaterSmart Innovations Conference and Exposition,
October 6-8, 2010, in Las Vegas, Nevada.

Panel Session:

Panel sessions are a forum where experts engage in a
discussion on a particular topic and encourage audience
participation. The goal is to create a better understanding
of the complex and sometimes contentious issues related to
water conservation.

There is no required size to the panel; however, a panel
consisting of three to five members is encouraged.

Selection of panel sessions will be based on the follow-
ing criteria:

¢ Audience Participation: The topic must be one of inter-
est to conference attendees and will foster discussion
and debate.

e Panel Participants: The panel must consist of charis-
matic, knowledgeable and prepared participants who
have varied experiences and opinions on the proposed
topic.

¢ Moderator: The moderator must be effective in making
sure the discussion remains structured, coherent and
flows in an organized manner.

¢ Subject: The subject should be one that showcases and
discusses a current topic in water conservation.

“
\\\\\\\\\\\\“%

DILL.ON

CONSULTING

Communities
Facilities

Infrastructure
Environment

Serving Clients in Atlantic Canada from Offices in
Halifax, Sydney, Fredericton and Saint John

www.dillon.ca

[)

THEWORLD’SWATEREVENT
JUNE20-24,2010  ouesS g
CHICAGO, IL X

Show Me The Water
ACE10 in Chicago, June 20-24

You're invited to join thousands of water professionals at the
129th Annual Conference and Exposition, to tackle the vast
number of challenges facing the water community.

The ACET0 professional program will consist of more than
100 half-day sessions, each comprising several presentations.
Oral presentations are typically 20 minutes long, followed by
a short discussion period. In addition, the organizing groups
select poster presentations.

Session Topics

e Distribution, Plant ¢ Regulatory Trends

Operations, & e Research
Maintenance e Residuals

e Engineering, Design, & e Security
Construction e Small Systems

e Government Affairs e Midwestern Regional

e International Issues Topics

e Management & e Water Conservation
Leadership e Water Quality

e Public Affairs e Water Resources/Reuse

Registration: opens Wednesday, January 13, 2010.

Price: The AWWA Member rate for Full Conference
registration will be $750 (no increase from
ACEOQ9 rate).

Location: Sheraton Hotel & Towers on Water Street

Room cost per night: $199 — $259 Various hotels

Water Industry Lunch speaker:
The Second City comedy theatre troupe. Since
1959, this group has established itself as a
Chicago landmark and a national treasure.
This is the theatre that launched the careers of
such comic greats as John Belushi, Mike Myers,
Bill Murray, Gilda Radner, and more.

B A R
I 111

Chicago Sheraton
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Management Corner / Ernie Lundquist

Why Ernie doesn’t like performance appraisals

'YPICALLY, the objectives of performance appraisals

may include: improved employee performance, moti-

vation and morale; employee development; better su-

pervisor-employee communications; and reliable bas-
es for management decisions about assignments, promotion,
merit increases, retention, layoff, and transfer. Great objec-
tives; but what really happens?

Often the process is done by people who do not like to do
it, are not properly trained, are at least a little embarrassed,
and may not trust the process themselves. Annual performance
evaluations require a mixed bag of positive and negative com-
ments, all meant to help an employee develop; but fail to do
so as they are delivered all at once, sometimes by supervisors
who have held back comments the rest of the year.

Few people who are enjoying good mental health consid-
er their abilities below average, especially when it comes to
their jobs. We maintain a self-concept as being quite capable
and hard-working individuals, and we will react negatively if
anyone attacks this self-concept.

It is no wonder that W. Edwards Deming (the guy that
helped the Japanese economy recover after WWII) described
annual performance appraisals as one of the deadly diseases
of modern corporations.

What are the alternatives? Tom Peters, in his book In
Search of Excellence, says:

“..negative reinforcement will produce behavioral

change, but often in strange, unpredictable, and undesirable
ways. Positive reinforcement causes behavioral change too,
but usually in the intended direction.

Deming suggests that management take more responsibil-
ity for poor performance, and work at removing the barriers
to pride of workmanship at all levels. The supervisor must
ensure that the personnel know what acceptable performance
is, and that they get recognized whenever they achieve it.
Good communication combined with management by walk-
ing around (as opposed to you being a desk jockey) provides
everyone with continuous feedback regarding performance,
and addresses problem behaviour as it occurs. Let us re-
member:

He that feels important to a job will make every effort to
be on the job. He will feel important to the job if he can take
pride in his work and may have a part in improvement of
the system. Absenteeism and mobility of the work force are
largely the result of poor supervision and poor management
(Deming, Out of the Crisis).

Regular communication is not only better than the annual
review, it makes the review redundant. Not comfortable with
this responsibility? ~ Giving regular praise and feedback?
Don’t worry — It’s like what my wife says about my ironing:
“Practice makes perfect; so get to work”. Maybe next time
we’ll talk about how to get out of housework. Hiding can
only work so long — we get hungry.

A DIVISION OF EMCO CORPORATION
www.mclennansales.com

McLENNAN SALES
40 Loftus St.
Moncton, N.B, E1E 2N2
Phone: (506) 857-1082
Fax: (506) B57-9006

McLENNAN SALES
303 Golden Grove Rd.
Saint John, N.B,, E2H 2V5
Phone: (506) 694-3112
Fax: (506) 634 0480

McLENNAN SALES
11 Wright Ave.
Dartmouth, N.S., B3B 1K6
Phone: (506) 468-1500
Fax: (506) 468-2721

New locations in Bathurst, NB and Sydney, NS.

Arater e

SUPPLY
LIMITED

Water & Wastewater Treatment
G.A. (Sandy) Robertson * Manager & CEO

P.O. Box 1225, Saint John, NB
E2L 4G7

Phone 506 652 5885« Fax 506 633 0031
e-mail: sandy@canadawater.ca




